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What is the Victim Compensation Program?

The Victim Compensation Program can help pay
bills and expenses that result from a crime. If you
have been injured or have been threatened with
injury, or if someone in your family has been killed
or injured, you may be eligible for help from our
Program.

Who can get help?
The Program can help victims of crimes such as:

¢ Domestic violence < Homicide

e Child abuse < Robbery

e Assault e Drunk driving
e Sexual assault = Vehicular

e Molestation manslaughter

The Program can help victims of crimes that
occur in California. We may also help California
residents if they become victims in other states
or outside the country.

We can also help the family members of crime
victims, including:

- Spouse or = Brother
domestic partner  Sister

= Chid - Grandparent

= Parent e Grandchid

« Legalguardian - Someone elsein

your household

What expenses can the Program help me pay?
= Medical and dental treatment
< Mental health counseling

e Lostincome, if you are disabled because of
the crime

= Funeral and burial expenses

= Loss of support, for dependants when a victim is
kiled or disabled because of a crime

= Jobretraining, if you are disabled because of
the crime

= Home or vehicle modifications if you
are disabled because of the crime

= Home security, if the crime happened in
someone’shome

= Emergency relocation
= Insurance co-payments
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= Crime scene cleanup, when a homicide
happens in someone’s home

= Medically necessary equipment, including
wheelchairs,walkers, eyeglasses, and hearing
aids

There are limits on how much can be paid for each

loss. Call our Customer Service Unit at 1-800-777-9229

or visit our website www.victimcompensation.ca.gov

for more information.

What expenses cannot be paid by the Program?

= Any expenses paid by your insurance or
another source

= Lost, damaged or stolen property

= Pain and suffering

= A person who is on felony probation, on
parole, in jail, or in prison cannot be paid
by the Program for any expense

How do | apply for help?
There are two ways to apply:

= Contact your local Victim Witness Assistance
Center. A victim advocate at the center
can help you fill out the application and
submit it for you. Your local victim advocate
can also help you find out more about the
criminal justice system.

= Fill out and mail in the application in this brochure.

Call 1-800-777-9229 or visit our website,
www.victimcompensation.ca.gov for more help
and information.

Here are some tips that will help when you apply:
= Include copies of reports, bills, or receipts with

your application to help speed up the review.
= Send your bills to your insurance company,

workers’ compensation carrier, or Medi-Cal right
away. We work with them to help pay your bills.



How do | qualify for the Program?

- File a crime report with the police, sheriff,
child protective services, or some other law
enforcementagency.

= Apply to the Program within a year of the time
the crime happened or let us know in writing
why the application is late. If the victim was
under 18 when the crime happened, you have
until the child’s 19th birthday to apply.

= Cooperate with law enforcement during the
investigation and prosecution of the crime.

= Cooperate with the Victim Compensation
Program by providing the information needed
to review your application.

How does the Program pay my bills?

When you send us a bill from a provider (such as
a doctor, counselor, or someone else who has
helped you), we confirm the amount by writing or
calling the provider. You can also ask the pro-
vider to send us the bill directly.

We make sure all the bills are related to the
crime. Then we apply our payment rates, and, in
most cases, we will pay the provider directly.

If you already paid the bill, send us your cancelled
check or receipt, and we will reimburse you
directly.

If you had to miss work because you were injured,
we will ask for information from your employer.
We will also ask for a disability statement from
your doctor or counselor. If you are self-employed,
we will ask for two years of tax returns.

If we paid your provider and your provider
cashed our check, in most cases, he or she should
not ask you to pay more money toward that bill.
Let your victim advocate know or call us at
1-800-777-9229, if you are asked to pay any money
for a bill that we already paid.

‘'soye sop ap soisandwil ap sauoioeIe|0ap

se| sowipad 9| ‘eluanod ns lod eleqen

paisn IS "0lalesuod 0 10100p ns ap pepioedeoul
9p uoioeIR|Dap BUN sowlpad uaique]

‘uolied ns e ugioewloul e sowipad 3] opeuoliss|
eqgei1sa anbiod refeqen ap relop anb oany IS

‘paisn e ajuswe1dallp
sowesjoquiaal 9| A 0qioal 0 opejeoued
anbayd ns epuew sou ‘eluand e| obed ek paisn IS

‘Jopaanold e squsaweldalp sowebed 9| sosed
so| ap eloAew e| ua A ‘obed ap sejue] seilsanu
soweol|de seou0l1ug "usaWLD |@ UOD sepruoloR|al
ueas sejuanod se| anb ap sowelinbase SoN

'SOJ10sOouU e

ajuawWeldalp B1UBND Bl apurw sou anb lopaanoid

e sjipad sapand usaiqwe] ‘ouo}g|al Jod e|a

0 |9 & 3jopuBwWE|| 0 0110sd Jod BlOoBXD pepnued
e| sousawlijuod ‘(opepnie eAey a| anb sew
uainbBje o solalesuod ‘s210100p OW02) JIopaanoid
un ap BluUaNd | BJAUS SOU palsn opuen)d

¢sewano siw ewelbold |9 ebed owo)?

"pPN12I|0S Ns Jresinal ered elsaoau as
anb uogioewlolul B| opuruoioiodold sewnoia e
uoioesuadwo) ap ewelbold [ UOD aloge|0D

‘uswilo |ap osaoo.d A ugioebinsaaul B| squeinp
02l|gnd uaplo |ap sezlanj se| U0D aIoge|0D e
‘pnuoIjos | Jooey ered Jouaw |ap
6T souea|dwno |2 elsey pPalsh aual] ‘Uswio |9
0lpa2Ns opuend soue 8T ap Jousw BIa BWNDIA
®| IS ‘ol/e1oljos ua osellal as anb Jod olose
lod souanbjidxa uawio |ap sondsap sew o0 oue
un pN2I0s Ns @dry IS "UsWLID |9p sandsap oue
[op ohuap ewelboid e pn1loIos B 91uasald e
‘021lgnd uapJo |ap eiouapuadap eno eunbre
0 (SdD) salouaw ap ugiooaloid ap OIDINISS
[® ‘yuays |2 ‘eoljod €| e suodal un ebey e
cewelbold |9 ered reoyjeo opand owoD?

‘'sejuano sns Jebed ered so|@

uoo sowreleqel] ‘orelpawul ap [ed-IPaN

0 ofeqen ns ap eiopeinbase ¥| ‘soinbas
ap eluedwod Ns B Seluand snNs aIAUT e

‘0SeD NS 9P UOISIASI | Jaoey
ojuoud ered ‘sogioal 0 sein1oey ‘sooeiolod
soyodal ap seidod pnuoIj0s NS UOD BANOU|

:pnuodIljoS e| Bud|| opuend
elred sa|nn solesuoo sounbje Aey Inby



‘pred am sasuadxa Aue l1oj ¥oeq weibold
Ino Aed 1snw noA ‘uim noA pue (1Ins |IAID e 3)1))
WD 3Y] JO 8sNeDd3([ SU03WO0S aNs 01 SPID3P NOA J|

‘Aed 10u

0op $921N0Ss J1aylo pue Auedw oo aosueinsul INOA 1eyl
s|ig Aed Ajuo ued am ‘me| Ag "Aed |Im Aayl yonw
moy pue ‘Aed |im am |ig JnoA Jo yonw moy 1no
2inBiy 01 Auedw oo asuerinsul INOA YlIM MIOM AN

ésiing Aw
J0 awos sAed Auedwod adurinsul Aw JI TeypA

Buibpo| Arelodwo] e susodap Aljine
usodap A1IN2as pue jual S, yluow 1se| pue 1SliHe

:se yons sasuadxa
Buinow yum djay ued welibold /Ino woll spun4

'$s920.d syl yum noA djay ued ajedoApe WIilDIA
[e20] INOA "A0B eI uoesuUadwW oD WIIDIA MMM
‘@1ISq@M 1IN0 UO 3|qe|reAe ale swio) ay]

‘'spaau [euonows InoA Buiure|d

-X3 WJo} © 10 ||} 1Isnw Japinoid yieay reluaw
laylo Jo 1sidelayl pasual e ‘Buiag-jjam reuon
-OWd INOA 10} 8A0OW 01 Padu NoA J| ‘@A0W 1SN
noA Aym Buiure|dxa wio) uoneoojal e 1no || 1Ishw
92I1j0d ay) ‘suoseal AQ1ajes 10) Buinow are noA |

‘Buiag-jlom
[euonowsa 10 A1a)es IN0A 10} 8A0W 0] paau noA
JI sasuadxa Buinow Aed noA djay ueod weibold ayl

soore|d ajes e 01 anow o1 djay 186 | ue)d
'sAep 0g uiyum spreme Aouabiawa sAed welboid ayl

‘'sosuadxa Buinow

10 [elauny Jo} preme Aouabiawsa ue loj a|qibie

2q Aew noy 's|jIq parejal-awd InoA pred noA Jaye
1UBJ IO POOJ 3| SBNISSDIaU 10} 13| Asuow Aue aney
10U pjnom noA sueaw diysp.rey renuelsqns 1uswied
loJ paau arelpawwl ayl pue diysprey renueisqns

uo paseq apeuw aJe spreme Aouabiaw3 ‘suonenlis
[eroads ul preme Aouabliawa ue JojXse Aew NoA

ipreme Aouablawa ue 186 | ue)d

‘2wl 3yl 01 anp

Aessadau aw02a(q 1.yl Jo ‘awld ayl Buunp uay
-0.g 10 ‘U8|01s 1S0| ale 1eyl sainluap pue ‘sasse|b
-9A3 ‘sireyo|aaym ‘siayem || swall Aressadau
Ajreoipasw Joj Aed ued welboid ayl ‘JIoAaMOH

‘noA djay 01 9|qe aqg Aew Ja1ua)d a2UrISISSY
SSQUIAA WIDIA [e20] JInoA ‘@a1jod ayl Aq pjay Buiaq
Sl 10 UB|031s sem noA 01 sBuojaqg 1ey) Buiylawos Jj|
‘Auadoid ua|ois 10 150| J0j Aed jouued welbold ay]l

&ua|01s 10 1s0| sI Auadoid Aw JI reym

Si le pagamos a su proveedor y su proveedor
cobra el cheque, en la mayoria de los casos él o
ella no debe pedirle a usted que pague mas
dinero por esa cuenta. Avisele a su defensor o
llamenos al

1-800-777-9229 si le piden que pague mas dinero
por una cuenta que nosotros ya pagamos.

¢Qué sucede si mi aseguradora paga
algunas de mis cuentas?

Trabajamos con su compafia de seguros para
decidir cuanto pagamos nosotros y cuanto pagan
ellos. Por ley, s6lo podemos pagar las cuentas que
no paga la aseguradora u otras fuentes.

Si usted decide demandar a alguien debido al
crimen (poner una demanda civil) y usted gana,
debera reembolsarle al Programa los gastos que
hayamos pagado.

¢Si perdi o me robaron objetos de mi propiedad?

El Programa no puede pagar la propiedad
robada o perdida. Si le robaron algo o la policia
tiene en su poder algo que le pertenece a usted,
llame al centro de ayuda a victimas y testigos de
su localidad.

El Programa puede pagar objetos necesarios por
razones médicas, como caminadoras, sillas de
ruedas, lentes y dentaduras postizas perdidos,
robados o rotos por el crimen o son necesarios por
causa del crimen.

¢Puedo recibir una compensacion de emergencia?

En situaciones especiales puede pedir una
compensacion de emergencia. Estas
compensaciones de emergencia se otorgan en base
asituaciones de adversidad extremay la necesidad
inmediata de hacer pagos. Adversidad extrema
significa que a usted no le quedaria dinero para
cubrir necesidades basicas como comida o renta
después de pagar las cuentas relacionadas con el
crimen.

El Programa hace los pagos de emergencia dentro
de los siguientes 30 dias, algunas veces mas rapido.



¢Me pueden ayudar a cambiarme a un
lugar seguro?

El Programa puede ayudarle a pagar los
gastos de mudanza si necesita cambiarse por
seguridad o bienestar emocional.

Si usted se cambia para asegurarse de estar
seguro(a), la policia debe llenar una forma de
mundanza explicando por que tiene que
mudarse. Si usted necesita mudarse por su
bienstar emocional, un consejero licenciado u
otro proveedor de servicios de salud mental
debe llenar la forma explicando sus
necesidades emocionales.

Las formas estan disponibles en nuestro sitio de
internet, www.victimcompensation.ca.gov. Su
defensor de victimas local puede ayudarle con
ese proceso.

Los fondos econdmicos de nuestro Programa
pueden ayudar con gastos de mudanza
como:

< Renta del primero y el Ultimo mes y
depdsito de garantia

= Depdsitos por servicios publicos
= Hospedaje temporal

¢Ustedes pueden ayudarme a conseguir una
Orden de Proteccion?

No podemos ayudar con 6rdenes de proteccion. Si
necesita ayuda para conseguir una orden de
protecciéon péongase en contacto con el defensor
de victimas de su localidad, albergue para
victimas de violencia doméstica o dependencia
del orden publico

¢Pueden decirme si alguien de mi familia
tiene un reclamo con su Programa?

Todo los reclamos presentados en nuestro
Programa son confidenciales. S6lo podemos dar
informacion si tenemos el permiso de una victima
adulta o de la persona que firma la solicitud de la
victima si ésta es un(a) menor o una persona
incapacitada.
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What is the Good Samaritan Program?

The Victim Compensation Program also manages
the Good Samaritan Program. The Good Samari-
tan Program helps any private citizen who comes
to the aid of a crime victim or assists another
person in immediate danger of death or injury. The
Good Samaritan Program covers medical ex-
penses, counseling, funeral costs, lost income, or
property damage up to $10,000. In order to qualify,
you must submit a letter or report from a public
safety official that explains how you helped.

To apply, contact your local Victim Witness
AssistanceCenter; or call 1-800-777-9229.

Victim Compensation and
Government Claims Board:

Fred Aguiar, Chairperson
Secretary,
State and Consumer Services

Agency

Steve Westly, Member
State Controller

Michael Ramos, Member
District Attorney,

San Bernardino County

Karen McGagin
Executive Officer



For help, contact your county

Victim Witness Assistance Center:

Alameda
Alpine
Amador
Butte
Calaveras
Colusa
Contra Costa
Del Norte
El Dorado
Fresno
Glenn
Humboldt
Imperial
Inyo

Kern

Kings

Lake

Lassen
LosAngeles City
Los Angeles Co.
Madera

Marin

Mariposa
Mendocino
Merced

Modoc

Mono

Monterey

Napa

510.272.6180
530.694.2971
209.223.6474
530.538.7340
209. 754.6565
530. 458.0659
800. 648.0600
707.464.7273
530.621.6414
559. 488.3425
530.934.6510
707.445.7417
760. 336.3930
760. 878.0282
661. 868.4535
559.582.3211

(ext. 2640)
707.262.4282
530.251.8281
213.485.6976
800.773.7574
559.661.1000
415. 499.6450
209.742.7441
707.463.4218
209.725.3515
530.233.3311
760.924.1710
831.755.5072
707.252.6222

For more information, contact:
Victim Compensation and
Government Claims Board

P.O. Box 3036

Sacramento, CA 95812-3036

1.800.777.9229

www.victimcompensation.ca.gov
email: info@vcgcb.ca.gov

All languages accommodated.
Hearing impaired: Please call the
California Relay Service at 711

Para ayuda, llame al Centro de
Victimas y Testigos en su area:

Nevada
Orange

Placer

Plumas
Riverside
Sacramento
San Benito
San Bernardino
San Diego
San Francisco
San Joaquin
San Luis Obispo
San Mateo
Santa Barbara
Santa Clara
Santa Cruz
Shasta

Sierra

Siskiyou
Solano
Sonoma
Stanislaus
Sutter

Tehama

Trinity

Tulare
Tuolumne
Ventura

Yolo

Yuba

530. 265.1246
949.975.0244
530. 889.7021
530. 283.6285
951. 955.5450
916.874.5701
831.634.1397
909. 387.6542
619.531.4041
415.553.9044
209. 468.2500
805.781.5821
650.599.7479
805. 568.2400
408. 295.2656
831.454.2010
530. 225.5220
530.993.4617
530. 842.8229
707.784.6844
707.565.8250
209.525.5541
530. 822.7345
530.527.4296
530.623.1204
559.733.6754
209. 588.5440
805. 654.3622
530. 666.8187
530.741.6275

Para mas informacion, contacta:
Victim Compensation and
Government Claims Board

P.O. Box 3036

Sacramento, CA 95812-3036

1.800.777.9229

www.victimcompensation.ca.gov
email: info@vcgcb.ca.gov

Se puede acomodar todo lenguajes.
Si tiene problemas para escuchar
puede llamar al servicio de
Retransmision de California: 711



